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Points to Note:
 There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the four public escalator/lifts that were in service for less 

than 95% of the time.
 The report was created on 28th February 2019 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which 

will be conveyed in the next report.
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Comments 
Where the service is less than 95%

London Wall West 
Sc6458965

IN SERVICE 74.3% 1 161 hrs 07/02/2019 – Lift entrapment - engineer attended within 
30 minutes and released trapped passengers.  Fault 
identified as lift stopping between floors caused by faulty 
safety gear, parts required, a return visit happened on 
the 14/02/2019 February when parts received.  Lift 
repaired and left in service.

Speed House
SC6459146

Out of Service 100% 0 624 hours Lift was out of service for this reporting period due to a 
refurbishment project being undertaken.  Expected 
return to service date is the 24th June 2019.
This lift will only be reported on subsequent reports if 
this timescale will not be met.
 

33 King William St
SC6462850

IN SERVICE 42.9% 2 360 hours 02/02/2019 – Engineer attended site, lift was stuck 
between two floors it was reset and left in service.
08/02/2019 – Engineer attended site and found a fault 
with the Lift Drive mechanism.  Parts required and a 
return visit on the 22/02/2019 was scheduled when parts 
received.  Lift repaired and left in service.

Additional information


